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SOUTH WITHAM BROADBAND

ADSL MAX Customer Order Form.

1.1 Billing Details

Name*
Address*

Postcode*
Phone~
Mobile
Fax
Email=*
*Mandatory section

2.1 Order Confirmation

By completing this section you agree to the services and charges
set out in the attached schedule. This is a 12 month agreement

Name
Signature
Date

2.2 Please tell us your choice of package below and your usage
allowance.

Package GB

Family

Business

Modem Required Y/N

(Single port modem priced as per website)

Are you migrating from another provider Y/N |

Expiry date

MAC code

Please select if you wish to upgrade the modem or require a block
of fixed IP addressing.

Upgrade to 4-port Ethernet router

Upgrade to 4-port wireless Ethernet router

Upgrade to block of fixed IP addresses
(1 included as standard)

3.1 Service Details

Please insert below the number, name and address from the BT
phone bill of the line where ADSL is to be installed.

Telephone Number
Name
Address

Postcode

3.2 Email Details

Please insert the email address you require. You get 5 POP3
mailboxes to choose.

Username

@southwitham.net
@southwitham.net
@southwitham.net
@southwitham.net
@southwitham.net

Please enter any other relevant order information in the box
below:

*While ADSL Max can offer greatly increased line speed performance, when compared to
existing products it should be noted that 8 Mbps is a theoretical maximum speed at the highest
end of the scale. The maximum speed is determined by factors such as the length and quality
of the copper telephone line to the telephone exchange, local electromagnetic or radio
interference, and the quality of the end user microfilter and modem.

It should also be noted that ADSL MAX is a rate-adaptive product. This means that the speed
at which it downloads and uploads will fluctuate. These fluctuations may also change over
time in response to any change in line or the environmental conditions mentioned above.

Upon completion this form should be returned by post to:
South Witham Broadband Ltd, 19 Great Close, South Witham, Grantham, Lincs, NG3 5QH.

Return of this form does not constitute an accepted order until SouthWitham Broadband has formally signed off the received request.

By returning this form you agree to the Residential User General Terms and Conditions and ADSL Residential Service Schedules available upon request which together
form South Witham Broadband’s Service Level Agreement.

South Witham Broadband Ltd, registered in England & Wales, Company No 5007568. Registered Office: Carpenter Court,
Maple Road, Bramhall, Stockport, Cheshire, SK7 2DH



